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AGENDA ITEM:   

 

MEETING DATE:  January 24, 2012 
 

STAFF PERSON    

RESPONSIBLE:  Barbara J. Drake, Director of Human Services 

 

 

DESCRIPTION: Request to approve the 2012 TANF funded Contract for Services 
with Savio House.  

 
SUMMARY: The Department of Human services is responsible for providing 

placement prevention services to families that are involved with 
the Child Welfare Division. The goal for these services is to assist 
families in maintaining safe and stable family environments.   The 
Department receives some funding for placement prevention 
services, but may elect to use other available funding if the 
needed.  The Department also receives an allocation for Colorado 
Works/Temporary Aid for Needy Families (TANF) and may use 
this funding, when available, to pay for services for TANF eligible 
families receiving placement prevention services.  

 

Savio House was selected through a competitive solicitation 
process (Request for Application No. 030-11) in May, 2011, and 
the Department subsequently entered into a contract with the 
services paid for with placement prevention funds.  At this time, 
the Department would like to enter into a second contract for the 
same types of services, however funding for this contract would 
be from the TANF allocation.  This contract ($100,000) has been 
allocated in the Human Services Budget for 2012. This contract 
does not void or supersede the original placement prevention 
contract, but will allow us to service families with additional 
funding.       

     

BOARD ACTION 

RECOMMENDED: Approval of the 2012 Contract for Services for Savio House.  
 

REVIEWED FOR 

FISCAL CONTENT: Andrew Copland, Finance Director 
 

REVIEWED BY THE  

COUNTY ATTORNEY: Lance Ingalls, County Attorney 
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REVIEWED BY THE 

COUNTY MANAGER: Douglas J. DeBord, County Manager 
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PUBLIC CONTRACT FOR SERVICES 

 
 
 THIS AGREEMENT (“Agreement”) is made and entered into this _______ day of 
______________, 2012, by and between the BOARD OF COUNTY COMMISSIONERS OF 

THE COUNTY OF DOUGLAS, STATE OF COLORADO (the “County”), and Savio House, 
Inc. a Corporation authorized to do business in Colorado (the “Consultant”).  
 

RECITALS 

  
 WHEREAS, the County is undertaking certain activities to provide services within the 
Child Welfare Division of its Human Services Agency, in accordance with Colorado State laws 
and mandates; and 
 
 WHEREAS, the County desires to engage the Consultant to render certain professional 
services and assistance in connection with such undertakings of the County; and 
 
 WHEREAS, the Consultant has the ability to assist the County through its professional 
expertise, knowledge, and experience and is ready, willing and able to provide such services, 
subject to the conditions hereinafter set forth. 
 
 NOW, THEREFORE, for and in consideration of the premises and other good and 
valuable consideration, the parties agree as follows: 
 
 1. LINE OF AUTHORITY: Barbara J. Drake, (the “Authorized Representative”), 
is designated as Authorized Representative of the County for the purpose of administering, 
coordinating and approving the work performed by the Consultant under this Agreement.   
 
 2. SCOPE OF SERVICES: All services described in Exhibit A, attached hereto 
and incorporated herein, shall be performed by Consultant.  

 The County may, from time to time, request changes to the scope of services to be 
performed hereunder. Such changes, including any increase or decrease in the amount of the 
Consultant's compensation, which are mutually agreed upon between the County and Consultant, 
shall be in writing and shall become part of this Agreement upon execution. 
 

The Consultant agrees to diligently and professionally perform all the services described 
herein in a manner satisfactory to the Authorized Representative.  It is also understood and 
agreed that the Consultant shall not, in performing services hereunder, undertake any action or 
activity prohibited by the terms of any lease, permit, license or other agreement in effect during 
the term hereof between the Consultant and the County for the use and occupancy by the 
Consultant of any County facilities or space.  
 
 3. COMPENSATION:  Subject to the maximum contract liability and all other 
provisions of this Agreement, the County agrees to pay to the Consultant, and the Consultant 
agrees to accept payment as described in Exhibit B, attached hereto and incorporated herein, 
during the term hereof, in accordance with the terms set forth herein.   
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 4. MAXIMUM CONTRACT EXPENDITURE:  Any other provision of this 
Agreement notwithstanding and pursuant to Section 29-1-110, C.R.S., the amount of funds 
appropriated for this Agreement is One Hundred Thousand Dollars ($100,000.00)  In no event 
shall the County be liable for payment under this Agreement for any amount in excess thereof.  
The County is not under obligation to make any future apportionment or allocation to this 
Agreement nor is anything set forth herein a limitation of liability for Consultant.  Any potential 
expenditure for this Agreement outside the current fiscal year is subject to future annual 
appropriation of funds for any such proposed expenditure. 
 
 5. TERM:  It is mutually agreed by the parties that the term of this Agreement shall 
commence as of 12:01 a.m. on January 1, 2012, and terminate at 12:00 a.m. on July 1, 2012.   
This Agreement and/or any extension of its original term shall be contingent upon annual 
funding being appropriated, budgeted and otherwise made available for such purposes and 
subject to the County’s satisfaction with all products and services received during the preceding 
term.          
 
 6. INVOICING PROCEDURES: Payments shall be made to the Consultant based 
upon invoices submitted by the Consultant, provided such invoices have been approved by the 
Authorized Representative.  Payments will be made to the Consultant within thirty (30) days, or 
within a mutually agreed upon period after County has received complete invoices from the 
Consultant.  The County reserves the right to require such additional documentation, including 
monthly activity reports detailing the Consultant’s activities and services rendered, as the County 
deems appropriate to support the payments to the Consultant.  The signature of an officer of the 
Consultant shall appear on all invoices certifying that the invoice has been examined and found 
to be correct. 
 
 7. CONFLICT OF INTEREST: The Consultant agrees that no official, officer or 
employee of the County shall have any personal or beneficial interest whatsoever in the services 
or property described herein, and the Consultant further agrees not to hire, pay, or contract for 
services of any official, officer or employee of the County.  A conflict of interest shall include 
transactions, activities or conduct that would affect the judgment, actions or work of the 
Consultant by placing the Consultant's own interests, or the interest of any party with whom the 
Consultant has a contractual arrangement, in conflict with those of County.  
 
 8. INDEMNIFICATION: The County cannot and by this Agreement does not 
agree to indemnify, hold harmless, exonerate or assume the defense of the Consultant or any 
other person or entity whatsoever for any purpose whatsoever.  The Consultant shall defend, 
indemnify and hold harmless the County, its commissioners, officials, officers, directors, agents, 
and employees from any and all claims, demands, suits, actions or proceedings of any kind or 
nature whatsoever, including workers' compensation claims, in any way resulting from or arising 
from this Agreement; provided, however, that the Consultant need not indemnify or save 
harmless the County, its officers, agents and employees from damages resulting from the sole 
negligence of the County's commissioners, officials, officers, directors, agents, and employees. 
 
  9. INDEPENDENT CONTRACTOR: The Consultant is an independent 
contractor and is free to perform services for other clients.  Notwithstanding any provision of this 
Agreement, all personnel assigned by the Consultant to perform work under this Agreement shall 



 

5 

be and remain at all times, employees of the Consultant for all purposes.  THE INDEPENDENT 
CONTRACTOR IS NOT ENTITLED TO WORKERS’ COMPENSATION OR 
UNEMPLOYMENT BENEFITS THROUGH THE COUNTY AND IS OBLIGATED TO PAY 
FEDERAL AND STATE INCOME TAX ON ANY MONIES EARNED PURSUANT TO THE 
CONTRACT RELATIONSHIP. 
 
 10.   ILLEGAL ALIENS: If Consultant has any employees or subcontractors, the 
Consultant shall comply with §8-17.5-101, et seq. C.R.S., regarding Illegal Aliens - Public 
Contracts for Services, and this Agreement.  By execution of this Agreement, the Consultant 
certifies that it does not knowingly employ or contract with an illegal alien who will perform 
work under this Agreement and that the Consultant will participate in either the E-Verify 
Program or Department Program in order to confirm the eligibility of all employees who are 
newly hired for employment to perform work under this Agreement. 
 

A. Consultant shall not: 
 

(i) Knowingly employ or contract with an illegal alien to perform work under 
this Agreement; or 

 
(ii) Enter into a contract with a subcontractor that fails to certify to the 

Consultant that the subcontractor shall not knowingly employ or contract 
with an illegal alien to perform work under this Agreement.  

 
B.  The Consultant has confirmed the employment eligibility of all employees who 

are newly hired for employment to perform Work under this Agreement through participation in 
either the E-Verify Program or Department Program. 

 
C. The Consultant shall not use either the E-Verify Program or Department Program 

to undertake pre-employment screening of job applicants while this Agreement is in effect. 
 
D. If the Consultant obtains actual knowledge that a subcontractor performing work 

under this Agreement knowingly employs or contracts with an illegal alien, the Consultant shall: 
 

(i) Notify the subcontractor and the County within three (3) days that 
the Consultant has actual knowledge that the subcontractor is 
employing or contracting with an illegal alien; and 

 
(ii) Terminate the subcontract with the subcontractor if within three (3) 

days of receiving the notice required pursuant to the preceding sub-
subparagraph of this subparagraph, the subcontractor does not stop 
employing or contracting with the illegal alien; except that the 
Consultant shall not terminate the contract with the subcontractor 
if during such three (3) days the subcontractor provides 
information to establish that the subcontractor has not knowingly 
employed or contracted with an illegal alien. 
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E. The Consultant shall comply with any reasonable request by the Department of 
Labor and Employment made in the course of an investigation that the Department is 
undertaking pursuant to the authority established in §8-17.5-102(5), C.R.S. 

 
F. If the Consultant violates this provision of this Agreement, the County may 

terminate the Agreement for a breach of contract.  If the Agreement is so terminated, the 
Consultant shall be liable for actual and consequential damages to the County as required by law. 

 
G. The County will notify the Office of the Secretary of State if the Consultant 

violates this provision of this Agreement and the County terminates the Agreement for such 
breach. 
 
 11. NO WAIVER OF GOVERNMENTAL IMMUNITY ACT:  The parties hereto 
understand and agree that the County, its commissioners, officials, officers, directors, agents and 
employees, are relying on, and do not waive or intend to waive by any provisions of this 
Agreement, the monetary limitations or any other rights, immunities and protections provided by 
the Colorado Governmental Immunity Act, §§ 24-10-101 to 120, C.R.S., or otherwise available 
to the County. 
 
 12. ASSIGNMENT:  The Consultant covenants and agrees that it will not assign or 
transfer its rights hereunder, or subcontract any work hereunder, either in whole or in part 
without the prior written approval of the Authorized Representative.  Any attempt by the 
Consultant to assign or transfer its rights hereunder shall, at the option of the Authorized 
Representative, void the assignment or automatically terminate this Agreement and all rights of 
the Consultant hereunder.  
 
 13. COUNTY REVIEW OF RECORDS:  The Consultant agrees that, upon request 
of the Authorized Representative, at any time during the term of this Agreement, or three (3) 
years thereafter, it will make full disclosure to the County and make available for inspection and 
audit upon request by the Authorized Representative, the County Director of Finance, or any of 
their authorized representatives, all of its records associated with work performed under this 
Agreement for the purpose of making an audit, examination or excerpts. The Consultant shall 
maintain such records until the expiration of three (3) years following the end of the term of this 
Agreement. 
 
 14. OWNERSHIP OF DOCUMENTS: Drawings, specifications, guidelines and 
any other documents prepared by the Consultant in connection with this Agreement shall be the 
property of the County. 
 
 15. ASSIGNMENT OF COPYRIGHTS: The Consultant assigns to the County the 
copyrights to all works prepared, developed, or created pursuant to this Agreement, including the 
right to:  1) reproduce the work; 2) prepare derivative works; 3) distribute copies to the public by 
sale, rental, lease, or lending; 4) perform the works publicly; and 5) to display the work publicly.  
The Consultant waives its rights to claim authorship of the works, to prevent its name from being 
used wrongly in connection with the works, and to prevent distortion of the works. 
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 16. TERMINATION: The County shall have the right to terminate this Agreement, 
with or without cause, by giving written notice to the Consultant of such termination and 
specifying the effective date thereof, which notice shall be given at least ten (10) days before the 
effective date of such termination.  In such event, all finished or unfinished documents, data, 
studies and reports prepared by the Consultant pursuant to this Agreement shall become the 
County's property.  The Consultant shall be entitled to receive compensation in accordance with 
this Agreement for any satisfactory work completed pursuant to the terms of this Agreement 
prior to the date of notice of termination.  Notwithstanding the above, the Consultant shall not be 
relieved of liability to the County for damages sustained by the County by virtue of any breach 
of the Agreement by the Consultant. 
 
 17. NOTICES:  Notices concerning termination of this Agreement, notices of alleged 
or actual violations of the terms or provisions of this Agreement, and all other notices shall be 
made as follows: 
 

by the Consultant to: 
 
 
 
 
 
 
 
with a copy to: 
 

Douglas County Government 
Department of Human Services 
Attn: Barbara J. Drake 
4400 Castleton Court, #107 
Castle Rock, Colorado 80104 
Phone: (303) 688-4825 
Fax: (303) 688-5894 
 
Douglas County Attorney’s Office 
100 Third Street 
Castle Rock, CO 80104 
(303) 660-74141 
 

and by the County to: Savio House, Inc. 
Attn: William S. Hildenbrand 
325 King Street 
Denver, Colorado 80219 
Phone: (303) 225-4100 
Fax: (303) 225-4141 
 

Said notices shall be delivered personally during normal business hours to the appropriate office 
above, or by prepaid first class U.S. mail, via facsimile, or other method authorized in writing by 
the Authorized Representative.  Mailed notices shall be deemed effective upon receipt or three 
(3) days after the date of mailing, whichever is earlier.  The parties may from time to time 
designate substitute addresses or persons where and to whom such notices are to be mailed or 
delivered, but such substitutions shall not be effective until actual receipt of written notification. 
 
 18. NONDISCRIMINATION: In connection with the performance of work under 
this Agreement, the Consultant agrees not to refuse to hire, discharge, promote or demote, or to 
discriminate in matters of compensation against any person otherwise qualified, solely because 
of race, color, religion, national origin, gender, age, military status, sexual orientation, marital 
status, or physical or mental disability.  
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 19. GOVERNING LAW; VENUE: This Agreement shall be deemed to have been 
made in, and construed in accordance with the laws of the State of Colorado. Venue for any 
action hereunder shall be in the District Court, County of Douglas, State of Colorado.  The 
Consultant expressly waives the right to bring any action in or to remove any action to any other 
jurisdiction, whether state or federal. 
 
 20.  COMPLIANCE WITH ALL LAWS AND REGULATIONS:  All of the work 
performed under this Agreement by the Consultant shall comply with all applicable laws, rules, 
regulations and codes of the United States and the State of Colorado.  The Consultant shall also 
comply with all applicable ordinances, regulations, and resolutions of the County and shall 
commit no trespass on any public or private property in the performance of any of the work 
embraced by this Agreement. 
 
 21. SEVERABILITY:  In the event any of the provisions of this Agreement are held 
to be unenforceable or invalid by any court of competent jurisdiction, the validity of the 
remaining provisions shall not be affected.  Should either party fail to enforce a specific term of 
this Agreement it shall not be a waiver of a subsequent right of enforcement, nor shall it be 
deemed a modification or alteration of the terms and conditions contained herein. 
 
 22. NO THIRD PARTY BENEFICIARIES: The enforcement of the terms and 
conditions of this Agreement and all rights of action relating to such enforcement, shall be 
strictly reserved to the County and the Consultant, and nothing contained in this Agreement shall 
give or allow any such claim or right of action by any other or third person under such 
Agreement.   
 
 23. PRIORITY OF PROVISIONS: In the event that any terms of this Agreement 
and any Exhibit, attachment, or other referenced document are inconsistent, the following order 
of priority shall control: 
 
  1st This Agreement, Sections 1 through 27 
  2nd Request for Application (if applicable) 
  3rd Exhibit C- Insurance Requirements 
  4th Exhibit A- Scope of Services 
  5th Exhibit B- Method of Payment 
  6th Response to Request for Application (if applicable) 
 
 24. HEADINGS; RECITALS: The headings contained in this Agreement are for 
reference purposes only and shall not in any way affect the meaning or interpretation of this 
Agreement.  The Recitals to this Agreement are incorporated herein. 
 
 25. ENTIRE AGREEMENT: The parties acknowledge and agree that the provisions 
contained herein constitute the entire agreement and that all representations made by any 
commissioner, official, officer, director, agent or employee of the respective parties unless 
included herein are null and void and of no effect.  No alterations, amendments, changes or 
modifications to this Agreement, except those which are expressly reserved herein to the 



 

9 

Authorized Representative, shall be valid unless they are contained in writing and executed by 
all the parties with the same formality as this Agreement. 
 
 26. INSURANCE: The Consultant shall be required to maintain the insurance 
requirements provided in Exhibit C, attached hereto and incorporated herein by reference.  The 
Consultant shall provide evidence that such requirements have been met and shall provide 
updated information to the County in the event any changes are made to the Consultant’s 
insurance coverage during the term of this Agreement. 
 

27.  BREACH OF CONTRACT: Failure to perform according to the specifications 
of this agreement will be considered a breach of contract and may be subjected to legal action, 
termination of contract and/or any additional applicable legal remedies available to the County.    

 
 28. COUNTY EXECUTION OF AGREEMENT: This Agreement is expressly 
subject to, and shall not be or become effective or binding on the County, until execution by all 
signatories of the County. 
 
 IN WITNESS WHEREOF, the County and the Consultant have executed this Agreement 
as of the above date. 
 
Savio House, Inc. 

 

 

BY:___________________________  ATTEST:  (if a corporation) 

  

Printed Name______________________   ___________________________ 

 

 Title:________________________   Title:______________________ 

 

DATE:_________________________ 

 

Signature of Notary Public Required: 

 
STATE OF __________________ ) 

     ) ss. 

COUNTY OF ________________ ) 

 

The foregoing instrument was acknowledged before me this _____ day of ___________, 20_____, by 

__________________________. 

 

 Witness my hand and official seal 

 

 

      ____________________________________ 

      Notary Public 

My commission expires: ______________ 
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BOARD OF COUNTY COMMISSIONERS   

   OF THE COUNTY OF DOUGLAS 

 

 

BY:________________________________________    

        Douglas J. DeBord, County Manager 

 

DATE:____________________________    

 

 

APPROVED AS TO FISCAL CONTENT: APPROVED AS TO LEGAL FORM: 

 

 

                                                                    ________________________________ 

Andrew Copland     Michelle Whisler 

Director of Finance     Senior Assistant County Attorney 

 

DATE:                                                       DATE:_________________________ 
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Exhibit A 

SCOPE OF SERVICES 

 

 

Contractors agrees to provide services requested by the Department in the “Referral for Service” 
(sample attached) for the person, services(s), unit(s), and rate(s) as identified herein. Services 
provided outside of this scope of service may be deemed gratuitous and are subject to non-
payment at the Department’s discretion. All services must be performed in accordance with the 
Vision, Mission, and Guiding Principles. 
 
1.  Temporary Assistance for Needy Families (TANF) Eligibility 

These services are provided to individuals who meet at least one of the TANF criteria: 
1. Provide assistance to needy families so that children can be cared for in their own homes 

or in the homes of relatives, 
2. End the dependence of needy parents on government benefits by promoting job 

preparation, work and marriage,  
3. Prevent and reduce the incidence of out-of-wedlock pregnancies, and 
4. Encourage the formation and maintenance of two-parent families. 

 
In addition to the above, the family’s gross annual income cannot exceed $75,000. 
 
The Department will determine TANF eligibility before the “Referral for Service” is sent to 
Contractor.  When the Contractor is sent the “Referral for Service”, the form will identify if the 
service should be invoiced to this contract.  Specifically, the designation will be in the upper 
right hand corner and will say “TANF contracted services - please invoice separately from the 
Core Contract”.   
 

2.  Services  

A. Home Based Services- Child Protection Service  
(i) Definition – This community based program focuses on providing intensive in-home 
child protection services for families with young children age birth to 12 years who have 
come to the attention of Child Welfare as a result of an abuse and / or neglect complaint. 
Services include parenting classes, in-home parenting instruction, individual and family 
counseling and safety planning. The goal of this service is to prevent out-of-home 
placement or to smoothly transition children from out-of-home care safely back into their 
homes. Parents attend and complete a 12-week Parenting Skill Enhancement Training 
program as well as receive individualized in-home parenting skill instruction. 

 
(ii) Frequency/Duration - Services should occur at least twice per week; schedule of 
meetings will be established by the provider and the family.  Provider may provide up to 
10 hours of service each week as authorized by the Caseworker through the Service 
Authorization if necessary for higher intensity cases.  

   
(iii) Provider Credentials - Providers must have, at minimum, a Bachelor’s degree in one 
of the Human Services fields. A Masters degree in one of the Human Services fields is 
preferred and may substitute for one year of required experience.   
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B. Supervised Visitation 

(i) Definition – Supervised Visitation provides a safe, child-friendly environment that 
allows parents to engage in monitored contract with their child(ren). Supervised 
Visitation services are used primarily when children are placed out-of-home as a result of 
child abuse or neglect and are unable to return to their home. Upon entry into the 
Supervised Visitation service, an assessment will be conducted to ascertain parenting 
abilities, strengths, needs and potential risks. Results of the assessment are used by 
visitation workers to guide the level of monitoring, support and education that will be 
provided to parents during visitation sessions. Visitation workers ensure child safety and 
confidentiality by assisting the transition from foster home parent or physical care-taker 
into the visitation and, at the end of visitation, back to physical care-taker. During 
visitation sessions, workers maintain the safety of the child while educating, mentoring 
and training parents to encourage bonding and healthy parenting. Visitation workers also 
provide role modeling to foster healthy parent-child interactions. As a result, clients are 
able to make positive changes in the quality of each parenting interactions with their 
child(ren). 
 
 
(ii) Frequency/Duration - The average length of Supervised Visitation services is 2-3 
months.  Services continuing longer than 3 months are subject to supervisor or division 
manager approval. 

   
(iii) Provider Credentials – Minimum qualifications for Supervised Visitation services 
worker is a Bachelor’s degree in one of the Human Services fields with two (2) years of 
direct experience in human services field. A Masters degree in one of the Human 
Services fields may substitute for one year of required experience.   
 
  

C. Home Based Services – Community Based Adolescent Services 
(i)  Description - This community based program focuses on reducing out-of-control 
behaviors of youth (ages 13-18) by addressing identified issues that contribute to the 
behavior. The goal of this service is to prevent out-of-home placement or to smoothly 
transition children from out-of-home care safely back into their homes.  This strength-
based model may incorporate cognitive behavioral therapy and family group 
conferencing principles.  
   
(ii) Frequency/Duration - Services should occur at least twice per week; schedule of 
meetings will be established by the provider and the family.  Provider may provide up to 
10 hours of service each week as authorized by the Caseworker through the Service 
Authorization if necessary for higher intensity cases.  

   
(iii) Provider Credentials - Providers must have, at minimum, a Bachelor’s degree in one 
of the Human Services fields with two years of direct client experience in a human 
services field. A Masters degree in one of the Human Services fields is preferred and may 
substitute for one year of required experience.   
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D. Life Skills 
(i)  Description - This service provides a short-term, hands-on, in-home/community 
instruction for parents with children and is designed to strengthen parental competency. It 
promotes family independence by teaching families skill practice, parenting techniques 
(feeding, bathing, child safety, non-physical discipline, calming, identifying child care, 
recognizing the developmental stages, etc.) problem solving, anger management, conflict 
resolution, household management, home cleaning, and how to access community 
resources and support systems, etc.  

 
Basic Life Skills services may be provided to families struggling with activities of daily 
living (meal prep., house cleaning, budgeting, accessing community resources, laundry 
scheduling, etc.) due to a lack of knowledge or skill.  The service may be an adjunct to 
professional mental health services (e.g., individual/family therapy, medication 
management, substance abuse treatment, etc.).  

 
Life Skills services are also available in a psycho-educational group setting to such as 
parenting classes, Nurturing Parenting programs and the Love and Logic curriculum.   
 

 
(ii) Frequency/Duration - Services can be provided for up to 15 hours per month for in-
home services and 3 hours a week for Psycho-educational groups as determined by the 
Human Services assessment.  Additional months may be authorized by the caseworker 
and casework supervisor. 
 
(iii) Provider Credentials - Minimum qualifications to provide Basic Life Skills services 
is a high school diploma and two years of direct experience working with individuals in a 
similar capacity. Providers instructing in-home parenting and psycho-educational groups 
must have, at minimum, a Bachelor’s degree in one of the Human Services fields with 
two years of direct experience in human services field. 

 
E. Multi-Systemic Therapy 

(i)  Description - MST is an intensive home-based, evidenced-based program for working 
with adolescents between the ages of 11 and 18 exhibiting antisocial behavior such as 
repeated legal involvement (truancy, serious defiance and rule violation, aggression, 
property destruction, running away) and/ or illegal substance use.  The model assesses 
various areas of the adolescent’s life to include school, family, peers and community.  
Key to this type of intervention is the full cooperation of the family and good 
communication with other systemic areas.  Adolescents and family members involved in 
MST should not be actively involved in additional treatment (substance abuse, individual 
/ family therapy, etc.) during the duration of MST unless clinically indicated and agreed 
upon by the treatment team. 

 
(ii) Frequency/Duration - Up to ten hours per family per week initially with graduated 
step down to an average of 6 hours per week toward end of treatment based on family 
need.  Schedule to be set by Provider and family. 
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(iii) Provider Credentials - Providers must have, at minimum, a Bachelor’s degree in one 
of the Human Services fields with two years of direct client experience in a human 
services field. Providers must also complete the evidence-based training prior to 
providing services. 

 
F. Functional Family Therapy 

(i)  Description - Functional Family therapy is an evidence-based community/in-home 
intervention designed to increase family skills in order to promote positive family 
relationships.  Functional Family Therapy is a phasic model designed to engage and 
motivate families to reduce or eliminate the problem behaviors, negative family relational 
patterns through individualized family interventions.  Increase the family’s capacity to 
use community resources and engage in relapse prevention. 
 
(ii) Frequency/Duration - Up to a total of 12-14 hours of service for the entire service 
(approx. 1 hour per week per family for 3-4 months). 

   
(iii) Provider Credentials - Must have a Master’s Degree from an accredited college in a 
Human Services related field.   
 

G. Sexual Abuse Treatment – Multi-Systemic Therapy for Problem Sexual Behaviors 
(i) Definition – Multi-systemic therapy for adolescents with problem sexual behaviors is 
a family and community based treatment approach designed to promote victims safety 
and reduce risk of future problem behaviors and criminal activity. MST/PSB focuses on 
the wide range of individual, family, peer and academic problems commonly associated 
with juvenile sexual offending. MST/PSB is not an exclusive service and may work with 
other providers during the course of treatment. 

 
(ii) Frequency/Duration- Length of service to completely may extend from 6-8 months. 
Services may be provided up to 43 hours per month (approximately 10 hours per week 
per family).  Frequency of visits varies by need of the family 

 
(iii) Provider Credentials– Multi-Systemic Therapy for Problem Sexual Behavior 
providers must have a Bachelors Degree in a Human Services related field and an SOMB 
intent to apply waiver and/or provisional license.  Provider must also complete a service 
specific evidence-based certification training before providing services.   

 
H. Sexual Abuse Treatment – Sexual Abuse Intervention 

(i) Definition – SAI is an SOMB approved home based sexual abuse service for 
adolescents (10-18 years) designed to halt acts of sexual abuse and to prevent 
reoccurrence through maximum allowable supervision and therapeutic interventions. 

 
SAI includes family therapy, offense specific treatment group, individual therapy, in-
home supervision and safety contracts, school containment contracts, polygraphs, and 
weekly caretaker groups.  SAI providers will be involved in the Multi-Disciplinary Team 
as in integral component of the treatment decisions.  Participants in the SAI program will 
be able to identify offending patterns, control and resist deviant fantasies, utilize coping 
skills, demonstrate knowledge of the relapse prevention program.  Caretakers will be able 
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to identify behaviors / phases of offender cycle, identify risk factors / symptoms related 
to victimization and abuse, demonstrate consistent and appropriate supervision of 
children and enforcement of safety plans, demonstrate healthy boundaries for all family 
members with consistent ability to provide structure and appropriate discipline.  

 
(ii) Frequency/Duration- Up to 40 hours of service per month (approximately 10 hours 
per week per family).  Frequency of visits varies by need of the family and scheduling to 
be established by provider and family. Length of service should be between 6-9 months.   

 
(iii) Provider Credentials–  Sexual Abuse Intervention service providers must have a 
Bachelors Degree in a Human Services related field, two years experience and a Sex 
Offender Management Board (SOMB) intent to apply waiver and/or provisional license 
with appropriate supervision. 

 
I. Aftercare Home Based Services 

(i)  Description - The aftercare home based program focuses on transition children safely 
and effectively from an out-of-home placement environment back into the natural home 
or the home of kin or relatives. This model incorporates principles of cognitive 
behavioral therapy and family group conferencing to strategically focus on aspects of 
family stability, family engagement and possible factors that may contribute to 
disruptions in family relationships, parenting and .   
   
(ii) Frequency/Duration - Services should occur at least twice per week; schedule of 
meetings will be established by the provider and the family.  Provider may provide up to 
10 hours of service each week as authorized by the Caseworker through the Service 
Authorization if necessary for higher intensity cases.  

   
(iii) Provider Credentials - Providers must have, at minimum, a Bachelor’s degree in one 
of the Human Services fields with two years of direct client experience in a human 
services field. A Masters degree in one of the Human Services fields is preferred and may 
substitute for one year of required experience.   
 

3. Referral for Services 

A. The services and rates that will be paid are noted in Exhibit B of this Agreement unless 
specifically noted otherwise as an approved exception on the “Referral for Service” and 
authorized through the County Representative or designee.  

 
B. The services will be provided at the location(s) noted on the “Referral for Service”. 

 
C. The Department’s approved “Referral for Service” must be received by the provider prior 

to the commencement of services. 
 

D. The “Referral for Service” will include identifying information such as the name and 
address of the family, social history, medical and educational information, as appropriate.  

 
4. Responsibilities 

A. The Department shall: 
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(i)  Determine the eligibility of each person referred for services as appropriate. 
 
(ii) Provide information regarding rights and fair hearings. 
 
(iii) Monitor the provision of contracted services. 

 
B. The Contractor shall: 

(i) Bill only for services authorized, amount of services authorized and actually provided 
per the “Referral for Service”. 

 
(iii)Hold the necessary license(s) which permit the performance of purchased service, 

and/or meet applicable Colorado Department of Human Services Qualification 
requirements, comply with the requirements of the Civil Rights Act of 1994 and 
Section 504, and the Rehabilitation Act of 1973. 

 
(iv) Comply with all mandatory child abuse and neglect reporting laws and policies 

(C.R.S § 19-9-103). 
 
(v) Safeguard information and confidentiality of the child and the child’s family in 

accordance with the Colorado Revised Statute and rules of the Colorado Department 
of Human Services and Douglas County Department, in accordance with Guiding 
Principles (Appendix A),   

 
(vi) Provide the Department with the following client reports for services: 

a. Service Plan – Within thirty (30) days following the initial client contact by the 
provider, submission of a provider service plan for the child/child’s family with 
specific objectives and target dates. The provider service plan is subject to 
Department approval. 
 

b. Monthly Progress Reports – Provide monthly reports from the time of 
enrollment/participation that include the number of client contact hours, types of 
services provided,  progress and barriers in achieving provisions of the provider’s 
service plan.  
 

c. Missed Appointments/Significant Events – Notice of missed appointments shall 
be provided to the County.  Any events considered clinically significant, i.e., 
family deaths, discovery of new relevant mental health issues, missed urine 
analysis appointments or other events that could be considered pertinent to client 
welfare shall also be reported within 48 hours. 
 

d. Discharge Summary/Reports – Discharge summary/reports are due to the 
Department within ten working days from the close of service. Discharge reports, 
at the conclusion of treatment, should render the provider’s opinion of the success 
of services for the client and any ongoing recommendations.   
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5. Credentialing Criteria 

Contractor shall ensure that all employees/subcontractors who provide services to clients 
under this contract meet the credentials/qualifications specific to the County’s identified 
credentialing standards and C.R.S Title 12, Article 43 and in the Social Services Manual 
Volume VII (12 CCR 2509-4). The County has the right to approve Contractor’s 
employees/subcontractors who will be performing services under this contract prior to the 
commencement of the work and shall have the right to review the 
employee(s)’/subcontractor(s)’ employment files prior to granting approval. Contractor 
must retain copies of employee credentialing qualifications and background checks in 
personnel files and make such records available to the County Representative upon 
request.   

 

Contractor shall obtain reference and background checks, including fingerprint-based 
police (CBI and/or FBI) checks (if required by statute or regulation or if there will be 
unsupervised contact with children), checks of Department records, and Sexual Offender 
Registry checks and receive, at minimum, preliminary results before assigning/hiring 
employees/subcontractors to perform under this contract.  In the event that the County 
becomes dissatisfied with Contractor’s employee(s)/subcontractor(s), the County will 
notify Contractor of its concerns about the employee(s)/subcontractor(s). Disciplinary 
measures, if any, will be the sole responsibility of Contractor.  However, if the 
concerns/issues cannot be resolved to the County’s satisfaction, Contractor’s 
employee(s)/subcontractor(s) may not be allowed to provide services under this contract. 



 

18 

VISION, MISSION AND GUIDING PRINCIPLES 
 
VISION 
A Safe and Independent Community Free of Family Violence  
 
 
MISSION 
To Preserve and Strengthen Families, Assure Safety and Promote Independence and Self-sufficiency  
 
 
GUIDING PRINCIPLES 
System of care must:  
 

� be family centered and community oriented  
� be culturally sensitive  
� protect the rights of families  
� allow smooth transitions between programs  
� emphasize prevention and early intervention  
� be effectively integrated and coordinated across systems  
� promote self-sufficiency  

 
Services must:  
 

� be individualized for each family 
� be strength-based and needs driven 
� be culturally respectful 
� be evaluated for outcomes continually 
� be delivered by competent and diverse staff 
� be accessible, accountable and comprehensive 

 
Our commitment to you is:  
 

� to listen and value your opinion  
� to treat you with dignity, respect, courtesy and professionalism  
� to build on your strengths  
� to efficiently find the answers to your questions  
� to consider any special accommodations you may need  

 
To help us serve you better, please:  
 

� treat staff with dignity, respect and courtesy  
� tell staff about special accommodations you may need  
� give staff complete and accurate information  
� give feedback on how staff are doing  
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                                                               Exhibit B 

METHOD OF PAYMENT 

 

 

Provider reimbursements for Services are paid directly to contractors with state and Federal 
funding.  The Department will render payment upon receiving such invoices from contractors. 
Services requested in this agreement will not be reimbursed when the expenditure may be 
reimbursed by some other source, e.g., Medicaid, Victim’s Compensation or private insurance. 
Additionally, the Contractor agrees to the following: 
 

1. Contractor will not charge any fees or co-pays for services to clients. 
 
2. Contractor will not charge the Department rates for services that are greater than rates 

charged to other persons in the same community. 
 

3. Contractor will submit complete and accurate monthly billing statements timely and no 
later than 45 days after the service delivery date (failure to do so may result in non-

payment). 
 

4. Contractor must submit case reports or other case-specific documents directly to the 
caseworker.  

 
Rates outlined below constitute payment in full and the Contractor will not be paid for any 
additional fees, amounts, or costs.  Invoices submitted must reflect actual services rendered and 
cannot be estimates or requests for prepayment. Monthly rates will be pro-rated to accurately 
reflect client’s begin and end dates in partial months.      
 
Verbally discussed rates between staff of the Department and Contractor are not binding.  Partial 
payment for services rendered without full completion of the assessment, to include a written 
report, will be provided at the Department’s discretion.  
 
All bills and invoices for services rendered must be sent to: 
 
Douglas County Human Services 
Attention: Accounting Department 
4400 Castleton Court 
Castle Rock, CO 80109 
 
Questions with regard to this contract may be referred to Perry Boydstun at (303) 688-4825 
extension 5388. 
 
Services requested on the “Referral for Services” will be paid as follows: 
 Category Service Rate   Unit 
Home Based In-home/CPS $1,647.00 Month 
 
Supervised Visitation Family $56.00 Hour 
Home Based Inhome/Adolescent $1,647.00 Month 
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Life Skills In-home $56.00 Hour 
 
Multi-Systemic 
Therapy In-home $1,647.00 Month 
 
Functional Family 
Therapy In-home $810.00 Month 
 
Sexual Abuse 
Treatment In-home/PSB $2,537.00 Month 
 
Sexual Abuse 
Treatment In-home/SAI $1,833.00 Month 
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Exhibit C 

INSURANCE REQUIREMENTS 
Insurance.   
 

1.   The CONSULTANT agrees to procure and maintain with insurers with an A- or better 
rating as determined by Best’s Key Rating Guide, at its own expense, the following policies of insurance: 
 

(a) Workers' Compensation Insurance & Employers Liability to cover 
obligations imposed by applicable laws for any employee engaged in the performance of work 
under this contract, and Employers' Liability insurance with the following limits: 
 

Workers’ Compensation:  Statutory 
Employers’ Liability:  $1,000,000 

 
(b) Commercial General Liability insurance with minimum combined single limits of ONE 

MILLION DOLLARS ($1,000,000.00) each occurrence and ONE MILLION DOLLARS ($1,000,000.00) 
aggregate.  This insurance will apply as primary insurance.  The policy will be applicable to all premises 
and operations.  The policy will include coverage for bodily injury, broad form property damage 
(including completed operations), personal injury (including coverage for contractual and employee acts), 
blanket contractual, independent contractors, products, and completed operations.  The policy will contain 
a severability of interests provision. 
 

(c) Commercial Automobile Liability insurance with minimum combined single limits for 
bodily injury and property damage of not less than ONE MILLION DOLLARS ($1,000,000.00) each 
occurrence with respect to each of Consultant’s owned, hired and non-owned vehicles assigned to or used 
in performance of the services.  The policy will contain a severability of interests provision.   

 
(d) Professional Liability Insurance coverage in an amount not less than ONE 

MILLION DOLLARS ($1,000,000.00), and CONSULTANT shall maintain such coverage for at 
least two (2) years from the termination of this Agreement. 
 

2. Certificates of Insurance. The required Commercial General Liability and Commercial 
Automobile Liability policies will name Douglas County, its officers and employees as additional 
insured.  The required Workers’ Compensation and Professional Liability Insurance policies will name 
Douglas County as a Certificate Holder.  The certificate(s) of insurance will be provided to Douglas 
County by the CONSULTANT’S insurance agent or carrier as evidence that policies providing the 
required coverage, conditions, and minimum limits are in full force and effect. The completed certificates 
of insurance and any notices, within 20 days of cancellation, termination, or material change will be sent 
to: 

Sheryl D. Monroe 
Douglas County 
Risk Management 
100 Third Street 
Castle Rock, Colorado  80104 
 

3. Right to Review, Revise and Reject. Douglas County reserves the right to request and 
receive a certified copy of any policy and any endorsement thereto. Douglas County reserves the right, 
but not the obligation, to review and revise any insurance requirement, not limited to limits, coverage, and 
endorsements.  Additionally, Douglas County reserves the right, but not the obligation, to review and 
reject any insurance policies failing to meet the criteria stated herein or any insurer providing coverage 
due to its poor financial condition or failure to operate legally.  Failure on the part of the CONSULTANT 
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to provide insurance policies within ten (10) working days of receipt of the written request will constitute 
a material breach of contract upon which Douglas County may immediately terminate this contract. 

 
4. Failure to Procure or Maintain Insurance. The CONSULTANT will not be relieved 

of any liability, claims, demands, or other obligations assumed by its failure to procure or maintain 
insurance, or its failure to procure or maintain insurance in sufficient amounts, durations, or types. Failure 
on the part of the CONSULTANT to procure or maintain policies providing the required coverage, 
conditions and minimum limits will constitute a material breach of contract upon which Douglas County 
may immediately terminate this contract. 

 
 

5. Deductibles and Coinsurance. The CONSULTANT agrees to be fully and solely 
responsible for any costs or expenses as a result of a coverage deductible, coinsurance penalty, or 
self-insured retention. The CONSULTANT will indemnify Douglas County, in full, for any 
amounts related to the above. 
 

6. Governmental Immunity. The parties hereto understand and agree that Douglas 
County is relying on, and does not waive or intend to waive by any provision of this contract, the 
monetary limitations (presently $150,000 per person and $600,000 per occurrence) or any other rights, 
immunities, and protections provided by the Colorado Governmental Immunity Act, Sections 24-10-101 
et seq.,  C.R.S., as from time to time amended, or otherwise available to Douglas County, its officers, or 
its employees.  
 
 
Approved by:      

  Sheryl D. Monroe 
  Risk Manager 
 

 




