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 226 People Served

74%
Reduction in Unsheltered 

Homelessness

35%
Participants Housed

60%
Engagement Rate

36%

Castle Rock

Highlands Ranch
Lone Tree

Parker

Rural DC

Outside DC Castle Pines

76%
Law Enforcement 

Referrals

1,370 Referrals Received

Impact Report
January 2023 - December 2023

82 Average Phone Calls Per Month

* clients may receive multiple services

15%
Public Referrals

9%
Partner Referrals

303-660-7301
HEART@douglas.co.us
DouglasHasHeart.org


