ONLINE PAYMENTS VISUAL INSTRUCTIONS

Read or print these instructions before you begin if you are unfamiliar with our online payment process.

To schedule a future dated payment, copy the link below to register for an account, search for your property
tax information and schedule a payment.

Payments.msbpay.com/DCTCS

Enter your email address and if you DO NOT have an account, click on No account? Create one

D
Sign in

Sign in to access MSB Nexus

|E|*1a'| address

Mo account? Create one

Enter your password. If you do not remember your password, click on Forgot password?

D
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Enter password

Fassword

Forgot password?




Once you enter your password, you will be prompted to verify your identity by clicking on the Email code to

*************@**************

Verify your identity

E Emall Code to C*i*iis@di*i*i***ikis

You will receive an email from MSB Nexus (via Microsoft) account-security-
noreply@accountprotection.microsft.com with subject Your MSB Nexus account verification code

] L] )

Your MSB Nexus account verification code

M5B Nexus (via Microsoft) <agcount-security-noreply@acce = @i
‘-
Caution: This is an external email. Please take care when clicking links or opening attachments.

‘M5B Mexus

Account verification code

COUNtT VETITCe N COC

L [ ]
T access MSE Nexus's apps and resources. phease use the code below for account verification. The code will only
E'.\.'r:.'-: for 30 minutes.

JAccount venfication code;

123724090

I you dida't request a code. you can ignore this emasl.

Frlk‘"! '5' 5 aten !'II']

Microsalt Corporation, One Micrasoft Way, Redmond, WA 98052

- ] 11

You should copy/paste or enter the eight-digit code into the Enter Code field (if you did not receive the code,

click on Resend Code)

 ______J& Xl

Enter code

We emailed a code tg m***kisg@gratdikiiiim,
Please enter the code to sign in.

23724090

Resend code



mailto:account-security-noreply@accountprotection.microsft.com
mailto:account-security-noreply@accountprotection.microsft.com

If you choose, you can stay signed in to prevent the need to obtain another verification code with every log in
(Note: if you clear your browser or close the browsing session, you will be required to verify again).

D
L& &y
Stay signed in?

Do this to reduce the number of times you are asked
to signin.

[ ] Don't show this again

Once your registration is complete you will be brought to this page.
You will need to add your Payment Method of either a Credit Card or E-Check first before searching for your account and

scheduling your payment.

Payment Methods «((u—

Payment Type Card Type Account Number Expiration Date Actions

Credit Card ' Add

eCheck Add

*For Credit/Debit card payments, a convenience fee 2.50% with a $2.00 minimum will be charged.
*For ACH (eCheck) payments, a convenience fee of $1.50 will be charged.
No portion of this convenience fee is retained by Douglas County.

Search for an Account

Search for Account IC Reset

Account ID Owners Address Amount Due Actions

Scheduled Payments

Scheduled Date Account ID Payment Option Payment Type Convenience Fee Amount Due Total Amount Scheduled Status Actions



To add your Payment Method, Click on ADD by either credit card or E-Check:

Payment Methods

Payment Type Card Type Account Number Expiration Date Actions
Credit Card Add
eCheck Add

“For Credit/Debit card payments, a convenience fee 2.19% will be charged

No portion of this convenience fee is retained by Douglas County. No charge for eCheck

To add your Credit Card Payment Method, ALL fields with a RED * are required to be filled in:

Add Credit Card Payment Method

* Cardholder name
* Card number
* Card Type

* Expiration date * OV

Billing Details

Addressline 1

CEFCE'




To add your E-Check Payment Method, ALL fields with a RED * are required to be filled in, make sure to include all
leading zeros for the bank account number:

Add eCheck Payment Method

* Bank routing number Financial Institution

* Bank account number * Confirm bank account number

Billing Details

Address line 1

State * Zip code

Select Enter Zin Code

To search for your Account, the Account number will begin with an R, P, M or C (The 2" digit is a Zero and not the letter
0).

Enter your account number and click the Search button:

¥ L

Sparch for an Acoount

) - - —

Acoount 1D Cwmeers Address Ammount Due Actions



To schedule your payment, click on Schedule next to your account information:

Search for an Account
] - m
Accodsnt 10 Owaners. Bdress Bmonit Due Arthore

1) Select the date you would like to make your payment. This date must be on or before the statutory due date.

2) Select your Payment Method (Credit Card or E-Check).

3) Select Payment Option (1t Half, Full, 2" Half).

4) For a Payment Reminder Notification - select the number of days and enter your email address.

5) Click the Save button to complete Payment Schedule.

6) To schedule your 2" half payment, you will need to repeat steps 1 — 5 listed above. (See screen shots below)

7) To schedule a payment for another property account, search by account number first, then begin the scheduling
process in steps 1 — 5 listed above.

Payment Schedule

Statutory due dates:
» st Half: Last Day of February
» Full: April 30th
« 2nd Half: June 15th

Select Future Payment Date mmddyyyy |

Select Payment Option

Select Payment Method e
e

Future payments can only be scheduled on or before statutory due dates. For a same day payment, logout and click the

"Make Payment" button.

Returned payments will be charged a $20 fee. Late payments will incur late interest of 1% per month.

Payment Reminder Notification

-:_- _: : _ he notified before your scheduled payment and enter in your email address below to send —

Select Payment Reminder

Email Address cebates@douglas.co.us

For 2" Half Payment:



Click on the Schedule button again:

Search for an Account

P — . m

Account 10 Cramers Aigdress Arnoent Due Acthre

— —— L $8.40 Schedue <4

1) Select the date you would like to make your payment. This date must be on or before the statutory due date.
Once you select your payment date, the next box — Payment method will be available to select.

Payment Schedule

Statutory due dates:
* 1st Half: Last Day of February
* Full: April 30
* 2nd Half: June 15

‘ Select Future Payment Date mm/dd/yyyy ™ _

Select Payment Method
Select Payment Option

Future payments can only be scheduled on or before statutory due dates. For a same day payment, logout and click the
"Make Payment" button.

Ratiirned navmente will he charced 2 20 fee | ate navmente will incuir late interact af 1% ner manth

2)
3) Select your Payment Method (Credit Card or E-Check).

Payment Schedule

Statutory due dates:
e 1st Half: Last Day of February
o Full: April 30
¢ 2nd Half: June 15

Select Future Payment Date 06/12/2023 ™

Select Payment Method eCheck _
Select Payment Option Second Half ($1,964.72) v ’ —

$0.00

Convenience Fee

4)
5) Then select the Payment Option — 2" Half



If you need to edit or delete a scheduled payment, go back to the main page where your schedule payments are listed,
to the right of each payment there is a section titled Actions, when you click on the Manage Drop Down, you will have a
choice to Edit Schedule or Delete Schedule.

Payment Option Payment Type Convenience Fee Amount Due Total Amount Scheduled Status Actions

FirstHalf ECheck 20.00 51.964.72 31.964.7

SecondHalf ECheck $0.00 $1.964.72 $1.964.72 p EditSchedule

IF YOU HAVE ANY ISSUES WITH THIS SITE PLEASE CONTACT MSB AT: Payment-Processing-Inquiry@gilacorp.com

NOTE: All Credit or Debit Card Payments will incur a convenience fee of 2.5% with a $2.00 minimum.
E-Checks are $1.50 and will charge to your bank account in 2 business days.
Returned payments will be charged a $35.00 fee. Late payments will incur late interest of 1% per month.

NOTE: YOUR PAYMENT WILL POST TO YOUR PROPERTY TAX ACCOUNT ON THE NEXT BUSINESS DAY, HOWEVER WILL
BE CONSIDERED RECEIVED AS OF YOUR SCHEDULED PAYMENT DATE.

PLEASE NOTE that your E-Check payment will post to your Bank Account in 2 business days. If it does not post in 2
business days, this could be due to an incorrect bank account number or insufficient funds, please contact your
Financial Institution.


mailto:Payment-Processing-Inquiry@gilacorp.com

